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1 Definitions 
 
In this Annex, a reference to a clause or Appendix unless stated otherwise, is to a clause or 
Appendix of this Annex. Words and expressions have the meaning given in Annex A. 
 
2 Billing and Payments 
 
The Service Taker receives monthly invoices detailing the Services and usages provided. The 
invoices contain all charges for each of the Services taken. 
 
The invoices are issued at the beginning of the month with a payment term of 30 days. 
 
• All One-Time Charges are billed on the next scheduled invoice. 
• All Monthly Recurring Charges except Burst Surcharge for Global IP and National IP are 

billed in advance. 
• Burst Surcharge for Global IP and National IP are billed in arrears. 
• Interest for late payment is billed in arrears. 

 
3 Late payment 
 
Interest on overdue payments will be charged according to “Renteloven”. Interest will be 
charged from the due date independently of any reminders sent. 
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